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INTRODUCTION

In every year in Birjhora Mahavidyalaya, the collection of student’s feedback is
a regular practice. Through feedback if IS possible to measure the quality of the
institution. The outgoing students penned down their comments byﬂonline mode.
They offered some suggestions for improvement of the institute. Students also

expressed their love and affection towards the col lege in feedback comments.

Birjhora Mahavidyalaya has been striving to improve teaching-learning process
and other facilities since its inception. Through feedback only it is possible to
ascertain the quality of all aspects. The practice involves a questionnaire given

to students which covers a range of questions reflecting their académic and co-
curricular experience.

The feedback is then analysed carefully and actions to be taken are detected to

formulate better decisions to improve the all round teaching and learning

process in the college.



METHODOLOGY

To get the feedback from students, online process was adopted this year. The

students filled in the questionnaire form online. Then collected data were

analysed.



. st of t
during the session_ he students answered that 85-100% syllabus was covered

Maximum stude
nts c
Ommented that teacher satisfactorily prepared for the class.

63.1% student
S co
Mmented that teachers able to communicate with their students.

Abo
Ut teachers approach, students comment is excellent.

In relati i [
! ation to fairness of Internal Evaluation Process, maximum students (65.5%) replied that
It was always effective.

Regarding performance of assignment discussion, students mentioned that Every time
assignment was discussed.

Towards interest of the Institute on promoting Internship, student exchange, field visit
opportunities, students answered that the Institute sometimes took interest on promoting all
these criteria.

About teaching and mentoring process in the college, students response is very well.
Regarding multiple opportunities provided by the institute, students agreed to the remark.

Maximum students commented that teachers every time informed them about expected
competencies, course outcome and programme outcomes.

Maximum students answered mentor everytime did follow up with assigned task to them.
Most of the students mentioned that teachers illustrate the concept through examples and
application.

Maximum number of Students commented that, teachers pointed the strengths on them and

encouraged them fully to accept challenges.

Maximum students commented that teachers were able to identify weaknesses in them and
helped to overcome it.

Regarding Institute’s effort to engage students on monitoring, review and comtinuous quality
improvement, most of students agreed to the remark.

In relation to the query the institute/teachers use student centric methods such as experiential
learning, participative learning and problem solving methodologies for enhancing learning
experiences, most of the students replied as to a great extend.



Most of the student str

ongly agre
. St o ed tha
curricular activirjes, t teachers encouraged them to participate in extra

% teachers use ICT tools, LCD projector, multi

Regarding overall teachi

ng |earning process in tﬁe i imum
coll d, maximu tud
strongly dgreed to the remark. ege Is very goo Xim students

About m [ iliti i
aterials ang facilities of library, maximum students comment was adequate.
All the students gave some

Significant comment and suggestions to improve the quality of the
College. The remarks and

ideas given by the students were discussed in the feedback

committee meeting and IQAC meeting and sort out some important actions to be taken.

ACTION TO BE TAKEN
Teachers need to be upgraded.

Football Playground is in demand. So authority must think to solve the problem.

Laboratory facility must be enhanced.

Personality development course needs to be introduced.

Smart class room must be installed.

Student exchange programme and internship should be planned.

N o s w Ne

More teaching staff should appoint in every department.
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@ Honours
@ Regular
Select your honour subject (if applicable)
66 responses
. @ Botany

@ Chemistry
@ Mathematics
@ Physics

@ Statistics

@ Zoology

1.How much of the syllabus was covered in the class (both offline/online)?

84 responses

@ 4 - 8510100%
® 3-701084%
& 2 -551069%
@ 1- 30 to 54%
@® 0 -Below 30%




84 responses

® 4-Thoroughly
® 3 - satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0 - Won't teach at all

3. How well were the teachers able to communicate? o

84 responses

@ 4 - Alwayseffective

@ 3 - Sometimes effective

@» 2 — Just satisfactorily

@ 1- Generallyineffective

@ 0- Very poor communication

4. The teacher’s approach to teaching can best be described as

84 responses

‘ @ 4-Excellent

\ ; @ 3 - Very good
2 - Good

@® 1 -Fair

® 0-Poor




6. Was your performance in assig

84 responses

7 The instit

exchange, field vi

84 responses

ute takes active intere
sit opportunities for students.
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5. Fairness of the i
e internal evaluation process b
84 responses y the teachers

@ 4 - Alwaysfair

@ 3 - Usually fair

@ 2 - Sometimes unfair
® 1 - Usually unfair

@ 0- Unfair

nments discussed with you?

@ 4- Everytime

@ 3 - Usually

& 2- OccasionallylSornetimes
@ 1 — Rarely

@® 0 Never

st in promoting internship, stuclent

@ 4 - Regularly

@ 3 - Often
2 - Somelmes
@ 1 - Rarely

@ 0- Never
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The teaching and m ,

; ent .

cognitive, soci oring process in your institution facili -
, social and emotional growth on facllitates you e

g4 responses
@ a- significantly ‘
@ 3 - Very well

@ 2- Moderately

@ - Maginally

@® 0-Notat all

9. The institution provides multiple opportunities to learn and grow

84 responses
@ 4- stronglyagree

@ 3 - Agree

®2- Neutral

@ 1 - Disagree

@ 0- Strongly disagree

B

you about your expected competencies, course

10. Teachers inform
mmed outcomes.

outcomes and progra

84 responses
@ 4 - Every lime

@3- Usually

2 Oceasianally! Somelimes

@ Rl
@ 0- Never
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. ur mentor does a
“You necessary follow-up with an assigned task to you
responses

@ 4 - Everytime

@ 3 - Usually

® 2 —Occasionally/Sometimes
@ 1 - Rarely .

@ 0 - don'thave a mentor

12. The teachers illustrate the concepts through examples and applications

84 responses

@ 4 - Everytime

@ 3 - Usually o5

@ 2- Occasionally/Sometimes
@ 1-Rarely

@ 0 —Never

13. The teachers identify your strengths and encourage you with providing
right level of challenges.

l 84 responses

@ 4 -Fully

@ 3 - Reasonably
(0 2 - Partally

@ 1 - Slightly

@ 0- Unable to




Students Feedb
ack on T ;
eachmg—Learning and Evaluation, Academic Year 2020-2021

Teachers are able to identify your w
4 ' ea
vercome them. knesses and help you to

g4 responses

@ 4 - Everytime

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1 - Rarely .

@ 0 - Never

gage students in the ronitoring.

15. The institution makes effort to en
ent of the teaching learning

review and continuous quality improvem
process.

84 responses

@ 4 - Strongly agree

@® 3 - Agree

¢ 2 —Neutral

@ 1 - Disagree

® 0 - Strongly disagree
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Th
ning, participati i
learning. participative learning and problem solving methodologies for

enhancing learning experiences

84 responses

@ 41- To a great extent
@ 3 -Moderate

@& 2 - Some

@ 1 - \Very little

22.6% @ 0 - Notat all

17. Teachers encourage you to participate in extracurricular activities.
84 responses )

@ 4 - stronglyagree

@ 3 - ~gree

@ 22— Neutral .
@ - Disagree

@ 0 - Strongly disagree

-2021

e institute/ teach
ers use student centric methods, such as experiential
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is and employability skills to make You ready for the world fS o
orld of work.

@ 4 -To a great extent

@ 3 -Moderate |
@ 2 - Some what

€ 1 - Very little

@ 0-Notatall

19. What percentage of teachers use ICT tools such as LCD projector.

Multimedia, etc. while teaching.

84 responses

@ 4 - Above 90%
@ 3-70 -89%
2 - 50 -89%
@ 1-30-49%
@® 0 - Below 29%
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uality of teaching- i
ing-learning process in your institute is very

@ 4 —Stronglyagree
@ 3-Agree

@ 2 —Neutral

@ 1 - Disagree

@ 0 - strongly disagree

erials and facilities of library are
J
1

21. The mat
84 responses
@ More than adequate
@ Adequaté !
& Inadequate
@ Very Poor




Students Feedback i i
ck on Teaching-Leamning and Evaluation, Academic Year 2020-2021

ve three observation / suggestions to improve the overall teaching —

3 émmg experience in your institution.
e
g4 responses

promote excursions, internships and personality development classes.

A good time spent here.

The students must be taken for more extra curricular activities, and also the authority
of othe institution needs to be more efficient.

1.All the faculties are really good

2. They should do more field trips excursion to keep that
relating things with outer environment rather than books.

3. Nothing more... Our departmental teachers were really goo

every time .. and really gonna miss them.

interest on studies and

d and helpful towards us

Teach with a variety of strategies

1)Digital teaching is too good.
2)Environment inside classroom is perfect.
3)All teachers and staffs are helpfull

This content is neither created nor endorsed by Google Report Abuse - _ri;AI'_I_l_T_‘\LQLS_@_{)‘_LLQ - privacy_Policy.
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| estions Give three observatjoy, / su

ol i ; . ggestio ;
jearning EXPENIENCE I your ingtit, g;o 150 improve the gyry teachi
: ing -

Students Comments:

Average

1) Conduct extra classes if 5
students for discussin
check students ability
Improve faculties

' yllabus is not complete, 2)
g if they facing any problems 3)

Try to communicate with every
Conduct some time surprise test to

Teaching Faculty |
9 Faculty is very poor . They don't even have proper knowledge about the subject they

are teachi i
o hmg . No tecT\mcal knowledge, nothing at all. Only theory and something of names
practical is don't. Teachers don't work hard for their students.

Someti [ ‘
gtnnes teachers lack information about examinations or internal marking and then in the
end time they force us

1: Interaction among the students and faculty members need to developed. 2.Systematic and
sincere environment should have to create. 3.Digital classrooms, excursion trips, Well

designed Practical Laboratory, Competitive skills except Text-book knowledge are need to
introduce.

Teachers should be good enough that they can teach without a book. And create examples
without the help of books.. and some of them can improve the level of teching

Need a good canteen in our campus and also have to stay sufficient books in library.Overall
everything is great.Love to be Birjhorian.

i had a great experience though we got less time to spend in the classroom but we able to

create bond between us. the teachers are very supportive and they always encourages us to
do well in exam and other activities. i'm glad i studied here.

What | observed is that students have problem in preparing there notes by them self as
students may missed some imp points which need to be included . 1/ College must provide
some pre-made notes which covers each and every points of a topic. My Sugge'stions 1/
There should be class test twice a month so that students are always active and have some
exam pressure and also have compitition among them to score good marks .

Make use of teaching tools in the classroom.

Seminars should be conduct more frequently.

Everything is fine.

Al is well

Teacher must be solve the problems of previous question paper..

1 How to treat students matters. 2.You don't know every student's home life. 3.Explain
procedure and expectations.

No word

infrastructe/Lab Equipments needs to be upgraded. Games and Sports should be given more

attention. The notes should be given in printed or pdf format which would save time.
Excellent

Good



. ,.I swdents are trying , keep motivating them
‘ 1)Laboratories should be well-equipped o

pe Stfengthened ) 3)Punctuality among the

students as well as the staff should be well-
should focus on conceptual teaching
Teacher's should be up-to- : h

p-to-date with morden technology and teaching resources. More

interaction with students. Teach
: research
| have no suggestions prospects and future goals.

Teaching with more practical i
al field-work, Extracurri it - )
teaching staff in each department . Urrcular activities, Appointing maximum

Find both " iti
' weakness and strong qualities of a student, fieldworks should be done, Class tests
should be conducted on a regular basis.

Need a good big canteen.

Pr.omote excursions, internships and personality development classes.
Nice,some extra guide is necessary, Time shortages

1.t would be helpful if students are made aware about internship opportunities as man
don't know about it. 2. Class tests can be taken regularly. 3. Providing in
the subject, for eg- for a zoology class interesting fact a

y of us
teresting facts about

bout some animal related to the
course material can help the students learn better and stay interested.

1. One of our professor had helped me a lot before one of my exam, | wish all the professors
turn like that. 2. | ask professors to be a little friendly with the students and inform them about

different course outcomes and program outcomes. 3 Moreover, | ask to give examples
relating to the topic taught while in classes.

No suggestions

1.try to reach every students and ask for their doubts. 2.use better graphics and visual media
to engage students well. 3.make course expec

oy

tations clear and based or learning outcomes.
Consider doing the following- 1. Provide Internship 2. Encourage leaming 3. More better
equipments needed in lab

1) Conceptual learning can be better improved compared to exam focused preparation. 2)
Academic seminars, workshops, research work can be implemented to a much greater
degree. 3) More teachers can be allotted for a particular department.
Encourage active and practical learning.

Make teaching a two way interaction.
Number of teachers i

Try to reach every student and ask for their doubts.

n every department should be more.

Interaction with students. Teaching skills Should give more importance in co curricular
activities

No

Clean toilet Digital classroom Marker board

Overall everything is nice i don't have any problems

Student exchange programs and internships initiatives like mentorship program, and inter

department bonding can be promoted from my point of view
Laboratory should be upgraded.

staffs are helpfull

1)Digital teaching is too good. 2)Environment inside classroom is perfect. 3)All teachers and
A good time spent here.
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that we the students learn Nd others rq v, earnip db
No such suggestions Ore lifa skills for the n: ® U Y proce Ures J el” attention a4
1.) Some teachers neeq t,, stop giyi etical COMparatiye m:tiebte .
given too mUCh assignmeng if t?]lvln Mal haragg,, .
friendly with studentg. ® SeMester exams e N0 Students 2)Students shouigpy
1) Required informative Bos near, 3)Teachers should try to bentbe

more... Our depar

really gonna m?sst::]:m. ? el good and el
There isn't mych things | feel | nee
college n | fee| grow as person too
We were facing less numbers of te

! achers in our de
teachers in every department.

partment. Please provide sufficient
1.Employability skills should be encouraged and taught. 2. Information regarding internships

and real world skills should be Propagated. 3. Communication skills should be a part of the
curriculum.

Change the HoD

Competitive exams

Practical skills should be improved

Very good and my knowledge must be improved

Good sound, good class and cncepet clear.

1. Projectors can be used in all the classes for better understandings. 2. Weekly
Assessments. 3. Class routine can be managed in a organised way.

Increase faculties | o '
Understanding the weak points of the students Teaching in easy language and making the
n

‘o interesting and knowledgable | |
TIm:\llc mpracticj apparatus 2. Discuss class for students and 3. Showing practically and
. New

theoretically the explanation of our lessons
Very good for my side

1. Encourage active an

ial. 2. Provide for 1
course material. _ .
tions clear and based on learning outcomes —
expecta between the teachers and the students. The students are afrai pp
' w
There's a gap bé

ing any problem. Also almost more than half of the syllabus is left out. We
b ooty doing it all in-our own. Also no information is given us about the
S e ; gexams which we are going to face in our coming lives.
e etmr:rc:: books, need more practical instruments, a ground is needed
ate r ;
tically, field study.
ditorium in 2nd floor if it

f strategies

d practical learning. Make connections to real-world applications of the
meaningful teacher-student interactions. 3. Make course

competition |
Library should facilit
Doing activities prac
Instead of making au
Teach with a variety o

is in Ground floor it would imore effective




¢ e s improve
1.5 ) demic time everyo
coVID-19 pan yone are not able proper|
y to attend the
classes, so

this
In ost 10 C1asS notes are also have to share in there Departmental G
roups

5199 le Classroom, etc..

geerything is good They have to improve laboratory
practical equipments should be enhanced.

The students must be taken for more extra curricular activities, and also the authority of oth
of othe

institution needs to
gverall our institute al
library as there are sol
part of this institute
1. Need a librarian W
Need a good big canteen,
Library facilities, give extra impor

facilities.
Overall everything is nice and i dont have any problems. Thank you

1) The teachings should be done more often in English language. 2)
teaching through projectors or other technical gadgets.

No need

like whatsApp

be more efficient.
1d faculties was good but it requires more materials and facilities of

ne shortage of book of various writer . That's all but I m grateful to be a
ho can share books online in pdf form through WhatsApp or website. 2.

The current canteen’s foods are unhealthy.
tance towards practical work and field work to, laboratory

Students should also get
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