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INTRODUCTION 

In every year in Birjhora Mahavidyalaya, the collection of student's feedback is 

a regular practice. Through feedback it is possible to measure the quality of the 

institution. The outgoing students penned down their comments by online mode. 

They offered some suggestions for improvement of the institute. Students also 

expressed their love and affection towards the college in feedback comments. 

Birjhora Mahavidyalaya has been striving to improve teaching-learning process 

and other facilities since its inception. Through feedback only it is possible to 

ascertain the quality of all aspects. The practice involves a questionnaire given 

to students which covers a range of questions reflecting their acadèmic and co-

curricular experience. 

The feedback is then analysed carefully and actions to be taken are detected to 

formulate better decisions to improve the all round teaching and learning 

process in the college. 



METHODoLOGY 

To get the feedback from students, online process was adopted this year. The 
students filled in the questionnaire form online. Then collected data were 

analysed. 



DISCUSSION 
As per request of the authority most of the out going 6h semester students responded to 
online feedback. They freely and sincerely replied to the questions given to them. On syllabus completion, most of the students answered that 85-100% syllabus Was covei during the session. 

Maximum students commented that teacher satisfactorily prepared for the class. 
63.1% students commented that teachers able to communicate with their students. 
About teachers approach, students comment is excellent. 
In relation to fairness of Internal Evaluation Process, maximum students (65.5%) replied that 
it was always effective. 

Kegarding performance of assignment discussion, students mentioned that Every time 
assignment was discussed. 

Towards interest of the Institute on promoting Internship, student exchange, field visit 

opportunities, students answered that the Institute sometimes took interest on promoting all 

these criteria. 

About teaching and mentoring process in the college, students response is very well. 

Regarding multiple opportunities provided by the institute, students agreed to the remark. 

Maximum students commented that teachers every time informed them about expected 

competencies, course outcome and programme outcomes. 

Maximum students answered mentor everytime did follow up with assigned task to them. 

Most of the students mentioned that teachers illustrate the concept through examples and 

application. 

Maximum number of Students commented that, teachers pointed the strengths on them and 

encouraged them fully to accept challenges. 

Maximum students commented that teachers were able to identify weaknesses in them and 

helped to overcome it. 

Regarding Institute's effort to engage students on monitoring, review and continuous quality 

improvement, most of students agreed to the remark. 

In relation to the query the institute/teachers use student centric methods such as experiential 

learning, participative learning and problem solving methodologies for enhancing learning 

experiences, most of the students replied as to a great extend. 



Most of the 

curricular activiries. 
students strongly agreed that teachers encourag raged them to participate in extra 

About efforts made by the institute/teachers to inculcate soft skills, life skills, employabilityY 
skills, maximum students commented as to a great extend. Maximum students mentioned that above 90% teachers use ICT tools, LCD projector, mu 
media while teaching. 

Regarain8 overall teaching learning process in the college is very good, maximum students strongly agreed to the remark. 
About materials and facilities of library, maximum students comment was adequate. 
All the students gave some significant comment and suggestions to improve the quality or tne college. The remarks and ideas given by the students were discussed in the feedback committee meeting and 1QAC meeting and sort out some important actions to be taken. 

ACTION TO BE TAKEN 

1. Teachers need to be upgraded. 
2. Football Playground is in demand. So authority must think to solve the problem. 
3. Laboratory facility must be enhanced. 

4. Personality development course needs to be introduced. 
5. Smart class room must be installed. 

6. Student exchange programme and internship should be planned. 
7. More teaching staff should appoint in every department. 
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Studenis Feedback on Teaching-Learning and Evaluation, Academic Year 20Z0-404 How well did the teachers prepare for the classes? 84 responses 

4-Thoroughly 
3-Satisfactorily 48.8% 

2-Poorly 
1-Indifferently 
0-Won't teach at all 

38.1% 

3. How well were the teachers able to communicate? 
84 responses 

4-Alwayseffective 
3-Sometmes effective 

2-Just satisfactorily 
1 Generallyineffective 

0-Very poor conununication 

13.1% 158 

63.1% 

4. The teacher's approach to teaching can best be described as 

84 responses 

4-Excellernt 

3-Very good 
2-Good 

1-Fair 

0-Poor 33.3% 

36.9% 
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5. Fairness of the internal evaluation process by the teachers 

84 responses 

4- Alwaysfair 

15.5% 3-Usually fair 
2-Sometimes unfair 

1-Usually unfair 
0-Unfair 

65.5% 

6. Was your performance in assignments 
discussed with you? 

84 responses 

4-Everytime 

3-Usually 

2-Occasionally/Sometimes 

23.8% 
1-Rarely 

10.7% 0- Never 

47.6% 

7. The institute takes active interest in promoting internship, stuclent 

exchange, field visit opportunities for students. 

84 responses 

4-Regularly 

15.5% 
3-Often 

2-Sonetmes 

19% 1-Rarely 

0- Never 

16.79% 
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The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth. 

84 responses 

4-Significantly 

3- Very well 

2-Moderately 

1-Maginally 

8.3% 0- Not at all 

35.7% 

29.8% 

9. The institution provides multiple 
opportunities 

to learn and grow 

84 responses 

4 Stronglyagree 

3-Agree 

2-Neutral 

1-Disagree 

0- Strongly disagree 

34.5% 

32.19% 

10. Teachers 
inform you 

about your 
expected 

competencies, 
course 

outcomes 
and programmed 

outcomes. 

84 responses 

4-Every tirne 

3-Usually 
2-Occasionally/Sometimes 

26.2% 9.5% 
1-Rarely 

0- Never 

46.2% 
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our mentor does a necessary follow-up with an assigned task to you 

B4 responses 

- Everytime 

- Usually 

2-Occasionally/Sometimes 

1-Rarely 

8.3% 
29.8% 0-I don't have a mentor 

36.9% 

12. The teachers illustrate the concepts through examples and aPplications 

84 responses 

4-Everytime 

3-Usually 

22.6% 2-Occasionally/Sometimes 

1-Rarely 

0-Never 

67.190 

13. The teachers identify your strengths and encourage you with providing 

right level of challenges. 

84 responses 

4-Fully 

3-Reasonably 
2-Partially 

16.70 
11.9% 

1-Slightly 
0- Unable to 

52 4% 
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Tea achers are able to identifY your weaknesses and help you to 
overcome them. 

84 responses 

4-Everytime 
3-Usually 

2-Occasionally/Sometimes 

20.2% 13.1% 1-Rarely 

0-Never 

45.2% 

15. The institution makes effort to engage 
students in the monitoring. 

review and continuous quality improvement of the teaching learning 

procesS. 

84 responses 

4-Strongly agree 

3-Agree 

2 Neutral 
1-Disagree 

0- Strongly disagree 
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The institute/ teachers use student centric methods, such as experiential 

learning. participative learning and problem solving methodologies for 

enhancing learning experiences. 

84 responses 

4-To a great extent 

3-Moderate 

9.5% 
- Some 

1-Very little 
0-Not at all 

22.6% 
9.5% 

41.7% 

17. Teachers encourage you to participate in 
extracurricular 

activities. 

84 responses 

4 Stronglyagree 

3-Agree 

2 Neutral 

1-Disagree 26.2% 
0-Strongly disagree 

51.2% 
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Efforts arts are made by the institute/ teachers to inculcate soft skills, life 
Is and employability sKIls to make you ready for the world of work. Skills 

84 responses 

4-To a great extent 

3-Moderate 9.5% 
2-Some what 

1-Very little 
0-Not at all 

32.1% 13.1% 

39.3% 

19. What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching 

84 responses 

4-Above 90% 
3-70- 89% 

2-50-69% 
1-30 - 49% 

8.3% 

19% 
0- Below 29%o 

25% 

33.3% 
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Overall quality of teaching-learning process in your institute is very 
The 

good 

84 responses 

4-Stronglyagree 

23.8% 
3-Agree 

2-Neutral 

1-Disagree 

34.5% 
0-Strongly disagree 

33.3% 

21. The materials and facilities of library are 

84 responses More than adequate 

Adequate 

Inadequate 

54.8% 

Very Poor 

10.7% 

31% 
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hree observation/ suggestions to improve the overall teaching-
Give t 

kperience in your institution. 
earning 

84 responses 

Promote excursions, internships and personality development classes. 

A good time spent here 

The students must be taken for more extra curricular activities, and also the authority 

of othe institution needs to be more efficient. 

1.All the faculties are really good 

2.They should do more field trips excursion to keep that interest on studies and 

relating things with outer environment rather than books. 

3. Nothing more... Our departmental teachers were really good and helpful towards us 

every time.. and really gonna miss them. 

Teach with a variety of strategies 

1)Digital teaching is too good. 

2)Environment inside classroom is perfect. 

3)All teachers and staffs are helpfull 
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Give three observation / suggestions to improve the overall teaching-
ues 

ng experience in your institution. 

estions: Give 

Students Comments: 

1.outdoor classes, 2.regular feedback 3.more nessesary books in library Average 
1) Conduct extra classes if syllabus is not complete. 2)Try to communicate with every students for discussing if they facing any problems 3) Conduct some time surprise test to check students ability. 

Improve faculties 
Teaching Faculty is very poor. They don't even have proper knowledge about the subject tney are teaching .No technical knowledge, nothing at all. Only theory and something of names sake practical is don't. Teachers don't work hard for their students. 
Sometimes teachers lack information about examinations or internal marking and then in the 
end time they force us 

1. Interaction among the students and faculty members need to developed. 2.Systematic and 

sincere environment should have to create. 3.Digital classrooms, excursion trips, Well 

designed Practical Laboratory, Competitive skills except Text-book knowledge are need to 

introduce. 
Teachers should be good enough that they can teach without a book. And create examples 

without the help of books. and some of them can improve the level of teching 

Need a good canteen in our campus and also have to stay sufficient books in library.Overall 

everything is great.Love to be Birjhorian. 

i had a great experience though we got less time to spend in the classroom but we able to 

create bond between us. the teachers are very supportive and they always encourages us to 

do well in exam and other activities. im glad i studied here. 

What I observed is that students have problem in preparing there notes by them self as 

students may missed some imp points which need to be included. 1/ College must provide 

some pre-made notes which covers each and every points of a topic. My Suggestions 1/ 

There should be class test twice a month so that students are always active and have some 

exam pressure and also have compitition among them to score good marks. 

Make use of teaching tools in the classroom. 

Seminars should be conduct more frequently. 

Everything is fine. 

All is well 

Teacher must be solve the problems of previous question paper.. 

1.How to treat students matterS. 2.You don't know every student's home life. 3.Explain 

procedure and expectations. 

No word 
Infrastructe/Lab Equipments needs to be upgraded. Games and Sports should be given more 

attention. The notes should be given in printed or pdf format which would save time. 

Excellent 

Good 



fstudent are trying, keep motivating them.. 
aboratories shou 

etrengthened,3)Punctuality among the students as well as the staff should be well-

hould be well-equipped, 2)Coordination among various departments should 

maintained. 

Should focus on conceptual teaching 

Teacher's should be up-to-date with morden technology and teaching resources. More 

interaction with students. Teach research prospects and future goals. 
have no suggestions 

Teaching with more practical field-work, Extracurricular activities, Appointing maximum 

teaching staff in each department. 
Find both weakness and strong qualities of a student, fieldworks should be done, Class tests 

should be conducted on a regular basis. 

Need a good big canteen. 
Promote excursions, internships and personality development classes. 

Nice,some extra guide is necessary, Time shortages 

1. It would be helpful if students are made aware about internship opportunities as many of us 

don't know about it. 2. Class tests can be taken regularly. 3. Providing interesting facts about 

the subject, for eg-fora zoology class interesting fact about some animal related to the 

cOurse material can help the students learn better and stay interested. 

1. One of our professor had helped me a lot before one of my exam, I wish all the professors 

turn like that. 2. I ask professors to be a little friendly with the studernts and inform them about 

different course outcomes and program outcomes. 3. Moreover,I ask to give examples 

relating to the topic taught while in classes. 

No suggestions 

1.try to reach every students and ask for their doubts. 2.use better graphics and visual media 

to engage students well. 3.make course expectations clear and based or learning outcomes. 

Consider doing the following- 1. Provide Internship 2. Encourage learning 3. More better 

equipments needed in lab 

) Conceptual learning can be better improved compared to exam focused preparation. 2) 

Academic seminars, workshops, research work can be implemented to a much greater 

degree. 3) More teachers can be allotted for a particular department. 

Encourage active and practical learning. Try to reach every student and ask for their doubts. 

Make teaching a two way interaction. 

Number of teachers in every department should be more. 

Interaction with students. Teaching skills Should give more importance in co curricular 

activities 

No 

Clean toilet Digital classroom Marker board 

Overall everything is nice i don't have any problems 

Student exchange programs and internships ,initiatives like mentorship program, and inter 

department bonding can be promoted from my point of view 

Laboratory should be upgraded. 

1)Digital teaching is too good. 2)Environment inside classroom is perfect. 3)All teachers and 

staffs are helpfull 

A good time spent here 



that we e the students learn more life skills for the practical comparative matket. 

No SUch suggestions 

munication and systematic teaching and learning should be given attention at 

Moer experimental studies and others relevant study procedures should be included so hers need to stop giving mental harassment to students, 

1)Some teache 
iven too much assignment it the semester exams are near, 3)Teachers should try to be 

friendly with students. 
1) Required informative books regarding the subjects are not available in the library. That 

must be corrected. 2) Labs are not good and clean at all. They are so messy and outdated 

that we could not learn much about experimental works. 3) Demonstrative classes by 

students are not conducted very often. Thus understanding process gets very slow. 

1.All the faculti�s are really good 2.They should do more field trips excursion to keep tha 
interest on studies and relating things with outer environment rather than books. 3. Nothing 
more.... Our departmental teachers were really good and helpful towards us every time. and 
really gonna miss them. 

ts, 2)Students shouldn't be 

There isnt much things Ifeel I need to suggest as student I really had a Good time in this college n I feel grow as person too here for that a big Thank U We were facing less numbers of teachers in our department. Please provide sufficient teachers in every department. 
1.Employability skills should be encouraged and taught. 2. Information regarding internships and real world skills should be propagated. 3. Communication skills should be à part of the 
curriculum. 
Change the HoD 
Competitive exams 

Practical skills should be improved 

Very good and my knowledge must be improved 

Good sound, gobd class and cncepet clear. 

1. Projectors can be used in all the classes for better understandings. 2. Weekly 

Assessments. 3. Class routine can be managed in a organised way. 

Increase faculties 

Understanding the weak points of the students Teaching in easy language and making the 

topic interesting and knowledgable 

1. New practical apparatus 2. Discuss class for students and 3. Showing practically and 

theoretically the explanation of our lessons 

Very good for my side 

1. Encourage active and practical learning. Make connections to real-world applications of the 

course material. 2. Provide for meaningful teacher-student interactions. 3. Make course 

expectations clear and based on learning outcomes. 

There's a gap between the teachers and the students. The students are afraid of approachina 

to teachers concerning any problem. Als0 almost more than half of the syllabus is left out. We 

face a lot of problem un doing it all in our own. Also no information is given us about the 

competition and the entrance examS Which we are going to face in our corning lives. 

Library should facilitate more books, need more practical instruments, a ground is needed 

Doing 
activities practically, field study. 

Instead of making auditorium in 2nd floor if it is in Ground floor it would inore effective 

Teach with a variety of strategies 



1.sir 
there 

Is to 
improve 

covID-19 pandemic time everyone are not able properly to attend the classes. sai 

In this suggest to class notes are also have to share in there Departmental Groups like whatsApp 

group, 
google 

Classroom, 
etc. 

Eve 

Practical equipments 
should be enhanced. 

verything is good They have to improve laboratory 

The students must be taken for more extra curricular activities,i and also the authority of othe 

institution needs to be more efficient. 

Overall our institute and faculties was good but it requires more materials and facilities of 

library as there are some shortage of book of various writer. That's all buti m grateful to be a 

part of this institute 

1. Need a librarian who can share books online in pdf form through WhatsApp or website. 2. 

Need a good big canteen, The current canteen's foods are unhealthy. 

Library facilities, give extra importance towards practical work and field work to, laboratory 

facilities. 

Overall everything is nice and i dont have any problems. Thank you 

1) The teachings should be done more oftern in English language. 2) Students should also get 

teaching through projectors or other technical gadgets. 

No need 
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